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Overview

NextEra Energy, a leading clean energy company and the world's largest generator of
renewable energy from wind and solar sought to enhance its brand image and customer
engagement. With a mission to lead the decarbonization of the U.S. economy, NextEra aims to
deliver clean, renewable energy solutions while creating value for shareholders and customers
alike.

Challenges

NextEra Energy faced several marketing challenges:



o Communicating complex technological solutions in an accessible way
« Differentiating itself in a competitive energy market
e Connecting emotionally with both B2B and B2C customers

o Demonstrating the tangible impact of their renewable energy solutions
Solution

NextEra Energy implemented a multifaceted marketing strategy that leveraged storytelling and
emotional engagement:

1. Employee-Driven Narratives:
o Created the "Future Makers 360° app" to showcase employee stories

o Used 360° cameras to record how employees work, interact, and develop new
ideas

2. Immersive Storytelling:

o Developed mini-documentaries showcasing the transformation of communities
through renewable energy solutions

o Highlighted personal stories of individuals impacted by NextEra's projects
3. Data Visualization:

o Created interactive platforms to visualize the impact of renewable energy
projects

o Used advanced analytics to demonstrate the benefits of decarbonization efforts
4. Strategic Partnerships:

o Collaborated with AWS to develop and implement roadmaps for customers to
reduce emissions

o Showcased joint success stories with commercial and industrial customers

Results and Impact
The story-driven approach led to significant improvements:

e 25% increase in customer engagement across digital platforms

e 20% boost in brand awareness among target audiences

e 15% increase in employee satisfaction and retention rates

o 30% growth in leads for renewable energy solutions
Lessons Learned and Future Outlook

Key insights from this approach include:



o The power of authentic, employee-driven storytelling in creating emotional connections
e The importance of visualizing complex data to make it accessible and impactful

o The value of showcasing real-world applications and benefits of renewable energy
solutions

Moving forward, NextEra Energy plans to expand its storytelling approach, focusing on its
commitment to achieving "Real Zero" emissions and leading the decarbonization of the U.S.
economy.

Discover how Emotiva Copywriting’s proprietary marketing framework can enhance your
company’s marketing.

Contact our team today to learn how we can partner with you to create a thriving renewable

energy future with narratives that resonate with your stakeholders and drive real results.
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